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CHD’s dozens of programs serve more than 6,200

children, adults, and families in Massachusetts and

Connecticut every year.



A Message from the Chairperson and the President

We're pleased to report that in FY09, CHD became significantly more
cost-effective and efficient while expanding services to the community.

The past year has seen the smooth integration of Child & Family Service

of Pioneer Valley into our organization following our July 2008 merger.
As anticipated, its staff, management, directors, board members, and,
of course, services, have proved to be a good fit. The real news is
that, because the merger brought an array of clinical services into the
CHD fold, we were better able to compete for and win state contracts
to implement a new mental health care service delivery model in the
greater Springfield and Holyoke areas.

The Massachusetts Community-Based Flexible Supports (CBFS)
model is a true paradigm shift, a major transformation in the way we
deliver mental health services. It employs a provider network that
integrates case management with blended clinical and rehabilitation
services—all in the name of meaningful outcomes for clients. We had
already taken the lead in implementing CBFS by setting up collabora-
tions with numerous agencies in western Massachusetts, and by hiring
more professional staff to provide core services and to establish a
foundation of evidence-based models. The state contracts, effective
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Good People. Good Work.

in July 2009, validate not only the new breadth and depth of
our services but also our vision of leadership.

Last year CHD also grew in the areas of homelessness prevention
and juvenile justice, with new state contracts in Massachusetts.
Our Connecticut mental health and addiction services programs
continue to expand with state funding there as well.

This continued growth of our budget and services is encouraging—
a measure of our funding sources’ confidence in the high quality of
CHD's work. In FY09, our income exceeded $50 million; in FY10
we expect it to exceed $55 million. It is personally rewarding to see
our organization continue to grow sensibly and responsibly.

Indeed, this year's Business West Resource Guide reported us to

be the 14th largest employer in western Massachusetts. CHD now
comprises a diverse and committed workforce of 1,100 people serving
more than 6,200 clients. Our newest staff members, just entering the
human service workforce, uniformly bring a strong sense of compassion
and service to others. And as we approach our 40th year, we and our
clients benefit immensely from the wealth of experience and good
sense embodied by our many long-term employees.



Volunteers from Hamilton Sundstrand repaired wheelchairs
for Nancy Bazanchuk’s (bottom right) Disability Resource
Program on United Way Day of Caring.

Speaking of our valuable staff, health care is a necessity, but also a continuing
challenge financially. To contain our costs, in FY09 we implemented a partially self-
funded insurance program that saved CHD $250,000—without reducing benefits—
while engaging Health New England as our administrative partner. We have introduced
walking programs and encourage our staff to actively plan and manage healthier
personal lifestyles.

Also regarding staff, in FYO9 we moved forward on a system for measuring managers'

performance that clearly links their work goals to the strategic objectives of the agency
and will provide a quantifiable basis for merit pay increases. We're continually evaluat-

ing ourselves. One component of our success, after all, is our commitment to organiza-
tional and administrative excellence, which we believe are essential to our mission

of caring.

In sum, CHD is offering more, better, increasingly cost-effective services all the time.
Some of the new efficiencies we've described here are particularly relevant in the face
of today's challenging economic environment. However, their real measure is not that
they will help us contain costs, but that they will help us to better deliver the support
our communities so urgently need.

James Goodwin, President/CEQO Peter Barry, Chairperson
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About CHD

Neglected children, troubled youths, families on the brink. People
challenged by disabilities. The elderly, the homeless, the hungry.

In Connecticut: These are our neighbors, and CHD's reason for being.

Greater Danbury

Greater Hartford The CHD family, among the largest, most comprehensive social service

Greater Torrington organizations in New England, is there for thousands of people in

Greater Waterbur Massachusetts and Connecticut. Our dozens of community-oriented
4 programs provide support, advocacy, empowerment, caring, and
hope. The resources people need to maintain their welfare and their

In Massachusetts: dignity. The resources they need to stay safe, stay off the streets,

Franklin County stay together, stay at home, or just live fuller lives.
Hampden County
Hampshire County What makes our work so good? CHD has insisted since its founding in
Worcester County 1972 that the best social services are local services. Individual programs
rely on the support and efficiencies of a strong managerial core, but they
have the autonomy to respond to the unique needs of the community
right outside their door. And together, our programs represent a true
continuum of coordinated services that can meet clients’ needs wher-
ever they are in their life. All important, too, is the high value we place

on respect and dignity.

A New Leaf provides meaningful and With nearly four decades of good work behind us, we find that the need
creative employment for persons with

before us only grows. However, so does our dedication to filling it.
disabilities.



Big Brothers Big Sisters of Hampshire County
CASA (Court Appointed Special Advocates)
Community Based Residential Treatment
Early Intervention

Emergency Adolescent Shelter

Family Support and Stabilization

Foster Care

PACE School

Transition to Independent Living

COMMUNITY RESOURCES/SERVICES
Disability Resource Program
HIV-AIDS Law Consortium

Not Bread Alone

Occupational Therapy

HOMELESSNESS PREVENTION

Jessie’s House

Outreach and Case Management

Rapid Re-Housing and
Homelessness Diversion

Single Room Occupancy Project

Temporary Emergency Shelter

INTELLECTUAL DISABILITY SERVICES
Meadows Homes

Supported Housing

Westfield Outreach

JUVENILE JUSTICE &
POST-INCARCERATION SERVICES
Alternative Lock-Up Program

Community Adolescent Reentry Services
Community Adolescent Treatment Program
Eleanor House

Terri Thomas Girls Program

CHD Assessment Program

Child and Adolescent Mental Health Services
Community-Based Flexible Supports
— Holyoke
Community-Based Flexible Supports
—Springfield
Connecticut Mental Health and
Addiction Services
Grace House
Outpatient and Behavioral Health Services

Therapy and Counseling

SOCIAL ENTERPRISES
Advance Office Cleaning
A New Leaf

Riverbend Furniture

Members of the Disability Resource

Program competing in a wheelchair
soccer match.
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What is CHD? What does it do?

This year we realized that, despite our long involvement in the communities
we serve, too many people could not answer those questions. They might
well be familiar with one of our individual programs, but not with CHD: a
whole family of social service programs vital to thousands. We were an
invisible giant.

That had to change. It's not news that as the economy has softened, so

too has government, foundation, and institutional support for social service,
educational, and cultural groups. Meanwhile, individuals and families are
being asked by increasing numbers of these organizations to make up the
difference. If we were to continue to fund our programs, we needed to be
recognized as what we are: a trusted leader in the social service community.

So we turned to Northampton-based Radwell Communication by Design for
a profile-raising “brand” makeover, which is reflected in the report you now
hold. We've forged a single, coherent identity that will make our job a whole
lot easier. And while we set out to make sure the wider community knows
who we are, the process also reinvigorated our own excitement about who
we are, driving home the fact that our collective impact on the quality of life
in western Massachusetts and northwest Connecticut is enormous.

Starting now, we're telling the world, and reminding ourselves:
We are CHD. And we do more, because we do it together.

Pulling Toget

her

People first.
And second,

and third ...
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CHD is a family of
programs that delivers

a true continuum of
social services that
meet clients’ needs
wherever they are in
their life cycle. We know
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Programs

CHILDREN & FAMILIES

The needs of children and families under stress, in crisis, or at risk
are diverse, so CHD offers nearly two dozen programs to meet
them. Our clients turn to us for advocacy, shelter, therapy, treat-
ment...in a word, support. They might need something as basic as
an adult role model or as intensive as a comprehensive program for
transitioning from drug addiction to healthy, independent living.

The most vulnerable clients we serve are the very young. Our Early
Intervention Program (formerly known as Valley Infant Development
Service, or VIDS), covering Springfield, East Longmeadow, Long-
meadow, Hampden, and Wilbraham, steps in to help children from
birth to three years who have or are at risk of developmental delays.
Our team assesses a child’s abilities and then creates an individual-
ized plan that promotes the development of the child's communica-
tion, movement, self-care, play, and social skills. Last year, we served
286 families, making 3,559 home visits.

Among the worst news CHD faced in FY09 was that all statewide
funding for CASA (Court Appointed Special Advocates program)
was dropped from the state budget. See "Family Crisis" (p. 13) to
read more.

y

From left to right: Staff person at A New Leaf flower shop makes jewelry that is
sold at the shop. Advance Office Cleaning staffer dusts a business client's office.



COMMUNITY RESOURCES/SERVICES

In addition to our more formal programs, CHD offers a set of services

that can be readily accessed by the public, without a referral from a
professional or a state agency. Just about anyone can determine their

own need and simply show up—perhaps for a meal or groceries at Not Bread
Alone. (Some services, such as occupational therapy, are by appointment.)

One exciting development is that we are working toward establishing an
Occupational Therapy Institute at CHD, thanks to our new occupational
therapist, Tina Champagne. Tina has received awards for her work from

the State of Massachusetts and travels worldwide giving workshops and
trainings. Her work here has already helped many people progress.

Our largest program in this area is the Disability Resource Program.

It helps people with physical disabilities or visual impairments build their
self-confidence, interactive skills, and physical abilities with organized
activities, support groups, and self-advocacy. Last year's 132 barrier-free
recreational activities—wheelchair basketball, soccer, hockey, cycling, golf,
swimming, and more—drew well over 1,000 participants. We also seek to
educate the public about disability issues, and in FYO9 we organized 41
speaking engagements that reached more than 3,000 people.

COLLABORATORS

City of Springfield Department
of Health & Human Services
Community Enterprises
Gandara Center
Hampden County Sheriff's Department
Hawthorn Services, Inc.
Human Resources Unlimited
Key Program
Martin Luther King, Jr., Family Services
MSPCC — Massachusetts Society for the
Prevention of Cruelty to Children
Mental Health Association

Square One

At Riverbend Furniture in Springfield, a

staff person prepares a piece of wood that
will become a table.



At Jessie's House family shelter in Amherst,
children play in the backyard tree house.

CHD is among the largest employers in western
Massachusetts, with more than 1,100 human

service professionals.

HOMELESSNESS PREVENTION

CHD not only shelters and supports homeless families, but also
strives to prevent homelessness. The Single Room Occupancy
Project, for example, reaches out to nearly 300 tenants of rooming
houses in Northampton and Easthampton. These individuals are often
paying up to 80 percent of their income in rent—which leaves them
all too close to homelessness.

A highlight of last year: In keeping with the growing need for emer-
gency housing, the Department of Transitional Assistance awarded
a $3.5 million contract to Amherst-based Jessie's House, a shelter
and resource for homeless families. Jessie's House was able to more
than triple the number of families it serves to 84. The funds cover
case management, assessment, housing placement, stabilization,
and rapid rehousing for homeless families in Hampden and
Hampshire counties.

INTELLECTUAL DISABILITY SERVICES

People with intellectual disabilities often need highly individualized

help, and CHD gives it to them. Our 20 group homes across western
Massachusetts house 60 people, and our Westfield-based outreach
program helps scores of others to live independently. The outreach team
has demonstrated again and again that many intellectually disabled
people can live on their own when given the chance—and the support.

Last year, we began to focus on the fact that there's a widespread short-

age of accessible housing for the intellectually disabled—Massachusetts
alone needs another 800 beds. We're addressing the issue in our own

10



properties with an eye to longtime residents who are aging and develop-
ing associated physical disabilities. One of our East Longmeadow homes
was remodeled to add a ramp, a fourth bedroom, and a second bath-
room with a roll-in shower. Over the next five years, we'll be reviewing

all of our group homes to determine which are the best candidates for
remodeling. Our future housing will emphasize single-level fully
accessible homes.

JUVENILE JUSTICE & POST-INCARCERATION SERVICES

CHD plays an important role in preparing both youths and adults

who have been incarcerated to return to the community and remake
their lives. Intensive residential treatment includes such services as
individual and family therapy, substance abuse treatment, life skills and
anger management groups, educational and pre-vocational testing,
pre-employment training, and more. In addition, our Alternative
Lock-Up Program keeps children who are in trouble out of jail by
providing safe and secure overnight or weekend facilities until their
arraignment.

Last year brought a much-needed expansion in this area: CHD was
awarded a $1.4 million contract by the Department of Youth Services
(DYS) for our Community Adolescent Reentry Services, which helps kids
reenter the community from residential placement. We will be working
under a new model designed to support the community-supervision
philosophy DYS has used so successfully. It emphasizes contact and
engagement with youth by caring, responsible adults, and social
development and community connectedness.

1

For Our Goob PeopLE

Our new Wellness Committee has
been busy creating a culture of health
and wellness that will aid our staff
feel their best and help make CHD

the employer of choice we strive to be.

We started with Step into Summer, a

walking program in which participants
received free pedometers and logged the
miles they walked. This fall, we are rolling out
a smoking cessation program and offering
access to Weight Watchers meetings for staff
and clients. Plus, we have created a wellness
newsletter. In coming months, the committee
will focus on weight management, fitness,
nutrition, stress management, smoking cessa-
tion, health care consumerism, and disease

management.



Helping people with mental illness or chemical addictions is a
complex undertaking, often requiring intensive support from highly
trained staff. Residential programs, supported housing, ongoing
treatment, counseling, vocational training, nursing, crisis intervention,
medication monitoring...these are just some of the varied,
individualized services CHD provides.

Last year, our mental health clinics served 3,681 clients through
upwards of 70,000 sessions. We expanded with two new outpatient
clinics, one in Holyoke and one in Springfield. And our Connecticut
programs are now serving younger people. Also, we negotiated with

the United Way of Pioneer Valley to gain a clear title to our Pine Street

clinic in Springdfield's South End, so we've committed to a renovation
that will add more offices for clinicians and make the space more
client-friendly. It's a timely project: last year a record number of
people made use of the clinic.

We always enjoy many individual successes, but last year it was

especially satisfying to see several people who had required very
intensive support and numerous hospitalizations during their first
few years in the programs graduate out of our services.

SOCIAL ENTERPRISES

People with mental illnesses, developmental disabilities, or histories
of trauma, abuse, and addictions often cannot work in traditional

settings. CHD's entrepreneurial programs offer them real jobs. These
clients/employees not only earn an income and acquire new skills, but

also come out of isolation and find self-respect as productive
members of their community.

Last year's state budget cuts unfortunately targeted these services.
However, we were able to maintain all three of our programs with
some assistance from shared company resources and a reorganization
at Riverbend, which builds furniture. It was fortunate—not to mention
impressive—that Riverbend last year achieved its operating goal of
breaking even, with record sales approaching $2 million. The high
quality of the products produced in its Springfield site has resulted

in contracts to build furniture for public and private organizations
throughout New England.

Staff at A New Leaf

flower shop in Holyoke
create flower arrangements
for a special occasion.
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Family Crisis

CASA'’s funding disappears, and CHD steps in.

Court Appointed Special Advocates (CASA) of Hampden County sud-
denly found itself in crisis last summer when its entire operating budget
disappeared into thin air—just 10 days before the end of the fiscal year.
The good news is that CHD was there to keep the program afloat for the
ever-increasing numbers of children it serves each year.

CASA trains community volunteers to advocate for children in the court

system. These volunteers are essential to the welfare of often abused
and neglected kids, bridging the communication gap between the courts

13

A CASA volunteer and a Judge meet
with a child placed in foster care to
determine the next steps in her case.

and social service programs to ensure that the courts are fully
informed before making potentially life-altering judgments. Since
1999, all CASA programs in Massachusetts have been funded by
the state, but in June, the Commonwealth pulled those funds—and
those of similar programs statewide—in major budget cuts.

CHD stepped in to underwrite many of CASA's basic costs for the year.
Meanwhile, CASA immediately undertook drastic budget cuts, which
among other things entailed moving out of its State Street, Springfield,
office near the courthouse.

As a modest program with just two full-time staff and an annual

expense budget of $145,000, CASA has always focused squarely on
serving as many children as possible—nearly 100 last year—not on

fund raising. No longer. CHD has the resources to buy CASA some time,
but the new fiscal reality requires a new operating model. Plenty of grant
applications (already awarded: $50,000 in grants from National CASA)
and fund raising are in the works.

CASA's situation is a challenging one, but it illustrates the benefits

of being a part of the CHD family. While our programs function with a
certain amount of autonomy, CHD is always behind them. Together we
can do more than apart.



Community Events

September 2008

The Maryanne’s Kids Annual Golf Tournament raised
$14,000 to help kids involved with the Department of Children
and Families foster care system.

October 2008

CHD's annual Through Her Eyes Conference has quickly
established itself as an important regional forum for addressing
issues of concern to girls and women. Our fourth annual conference,
attended by 250 people, featured keynote speaker Dr. Jean Kilbourne.
An internationally recognized expert on addictions, gender issues, and
media, Dr. Kilbourne is particularly well known for the award-winning
documentary series Killing Us Softly.

The 21st Annual Red Gagnon’s Charity Golf Classic (formerly
Trash for Cash) raised nearly $10,000 for the Child & Family
Service programs.

March 2009

The Stepping Out for Maryanne’s Kids annual dinner-dance raised
over $14,000 to help kids involved with the Department of Children
and Families foster care system.

Annual Salute to Families, a Family Outreach of Amherst event,
raised $5,300 to help ensure that families continue to get the help
they need to meet their basic needs, weather crises, build life and
parenting skills, and envision a better future.

Soup and Song raised nearly $7,000 dollars for Not Bread Alone's
community meal program in Amherst, which also brings social workers
on-site to assist with housing issues, food stamp applications, health
insurance, and more.

April 2009

Bowl for Kids' Sake, the Big Brothers Big Sisters of Hampshire
County annual two-day bowl-a-thon in Northampton, raised over
$53,000 this year and was featured on WWLP 22News.

Child Abuse and Neglect Prevention Month events were

held in Wilbraham, Westfield, and Amherst, culminating with

a major event at Springfield City Hall. Mayor Domenic Sarno

made a proclamation and presided over the raising of a flag symboliz-
ing the thousands of children lost to violence, neglect, and abuse.

June 2009

The Light Up the Night dinner and
auction raised over $35,000 for
Family Outreach of Amherst—
which serves struggling families.

Sensory Integration in action—one of
CHD's newest innovative Occupational
Therapy programs.
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Board of Directors

Peter Barry, Esq. Chairperson
Attorney
Bulkley, Richardson & Gelinas, LLP

Linda Donoghue Vice Chairperson
Chief Operating Officer
Jewish Geriatric Services

Maria Goncalves Treasurer
Regional Vice President
TD Bank, N.A.

Linda Marston, Ph.D. Clerk
Director of Grants and Sponsored Programs
Springfield College

Debra Boronski-Burack
President, CEO
Massachusetts Chamber of Business & Industry

Loring Carlson
Professor of Accounting
Western New England College

Patti Cutler
Director
Springdale Education Center

Jo-Ann Davis, Esq.

Director of Employee Relations
Baystate Health

15

Denise Dukette
Director of Lending
Western Massachusetts Enterprise Fund, Inc.

Rose Evans Staff Representative
Program Director
Center for Human Development

Irene Kimball
Retired, Northeast Community Staff
Union Community Fund

Dr. Gary Lacy

Associate Dean and Director

Curriculum and Instruction

Springfield College School of Human Services

Dr. Morton Lynn
Retired, Orthopedic Surgeon

Demetrios Panteleakis
MassMutual Financial Group

Evan Plotkin
President
NAI Samuel D. Plotkin and Associates, Inc.

Jay M. Primack
CPA/Partner
Moriarty & Primack, PC

CHD’s history links it to one of
the first secular nonprofits in
the country, the Union Relief
Association, a Springfield group
formed in 1877.

Teresa Regina

Retired, Assistant Superintendent for Support
Services, Grants and Community Relations
Springfield Public Schools

Amy B. Royal, Esq.
Attorney
Royal & Klimczuk, LLC

Timothy J. Ryan, Esq.
Attorney
Ryan & Downey, P.C.

Jeffrey B. Sagalyn, Esq.
Attorney

Michael P. Williams

Vice President

LPL Investment Advisor Representative
Chicopee Savings Bank

James Goodwin Ex Officio
President/CEO
Center for Human Development



Donors

It is with enormous gratitude that we

recognize the following people who so
generously supported our many vital programs
by making gifts of $25 or more in FY09 (July 1,
2008, to June 30, 2009). These donors made
it possible for CHD to assist more than 6,200
people in the communities we serve. We regret
that we do not have room to include everyone,
but please know that we salute you all!

BOD: Board of Directors
Corp.: Corporator

AJ Hastings, Inc.

Mr. and Mrs. Varnum J. Abbott

Yzamin Abreu

Robert F. and Inge M. Ackermann
Advance Mfg. Co., Inc.

Aetna Foundation, Inc.

Donald and Margaret Agnoli

David P. Ahlfeld

Lois Ahrens and Ellen Miller-Mack
John and Sara Aierstuck

Mary Albert

All Saints Episcopal Church

Alice Allen

Paul W. Alrutz

Susan J. Alston and Thomas L. Millette
American Association of Critical-Care Nurses
Atticus Bookshop

Ambherst Dental Group, LLP

Ambherst Fitness, Inc.

Amherst Friends for the Homeless, Inc.
Amherst Golf Club—Ladies’ Association

Amherst Oakham Auto Recycling
Ambherst Rotary Good Work Fund, Inc.
Ambherst Women's Club, Inc.
Amherst/Pelham High School
Douglas J. Amy and Dr. Susan E. Rosen
Deborah S. Anderson

Annie's Garden & Gift Store

Richard and Marie Aquadro

Arbella Mutual Insurance

Hadley and Judy Arkes

Arvanitis Phelan & Molta

Jane Ashby and Charles Clifton

Rob Astor and Vicki Goldlust

Atkins Farms Country Market

Amy Avakian

CRH Consuilting, Inc.

Sean M. and Suzanne M. Baker
Andrew Balder

Ruth and George Barham

Tom Barile

Philip M. and Barbara L. Barnhart
Constance Baron

Peter Barry (BOD) and Anne Barry
Marjorie S. Barstow

Harry and Tess Barstow

Joseph Bartolomeo and Lydia Sarro
Lisa Baskin

David A. Beauvais

Ruth M. Beebe

Barbara Behan

Belchertown Congregational Church
Edward and Emily Belt

Evan and Kristen Sommer Benjamin
Lucy Wilson Benson

Seymour and Sara Berger

Joy B. Bergman

Sonya and Richard Bergquist
Sharon Berkley

Mary Elizabeth and Winfred Bernhard
Maxine Bernstein

Berry Plastics

Robert G. Berry, Jr.

Harry and Justine Bertram

Theophilus Bidi

Big Y Foods, Inc.

Raymonde Binner

Norman Bistoli

George |. and Marilyn A. Blaisdell

Helen Blatz and Lauren Croce

Jeffery and Marilyn Blaustein

Bliss Yoga

Blue Cross and Blue Shield of Massachusetts
Cindy Bock

D. Joseph and Jane H. Bodin

Howard E. Bond and Sydna G. Budnick
Robert and Ann Marie Bonsall

Fenna Lee Bonsignore

Debra Boronski-Burack (BOD)

Len and Judy Borsari

Kim Boucher

Claudette Boudreau

Andrew B. and Miriam Krell Bourke
John S. Bowman and Francesca Diepietro Bowman
Denise Boyd

David R. and Lisa A. Boyle

Florence Boynton

E. Jeanne Braham

Patricia L. Branch

Richard P. and Debhra J. Brazeau
Bresnahan Insurance Agency, Inc.

Mary Elizabeth Bridegam

Nathalie and Willis Bridegam

Silvia and Robert Brinkerhoff

Robert Broderick

Carlton and Nancy Brose

Bill Brown

Denis Brown

Leslie H. Brown and Mary Elizabeth Manz
Stanley M. and Elizabeth R. Brown
Cynthia Brubaker
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John B. Bruschi

M.S. Buchanan

Christopher K. and Jessica G. Buck
Brigitte Buettner and Michael Gorra
John Buonacorsi

R. Scott and Claire H. Burns

David A Butterfield

Elisa K. Campbell

Campus Auto Supply

John M. and Kristin D. Carbone

Loring Carlson (BOD) and Ruth Carlson (Corp.)
Angela and Robert H. Carnevale

Jeanne Carnevale

Carla Carpenter and Christopher Prather
Christopher M. Carr

Michael Carr and Ruth Dudley-Carr
Priscilla G. Carter

Christina Casiello

Kevin Cavanaugh

Nan H. Cavers

Center Street Auto

Hillary J. Charney and David M. Pallotta, DMD
Chicopee Savings Charitable Foundation
Children’s Study Home, Inc.

China Dynasty, Inc.

Christ United Methodist Church

Patricia Church

Rev. Deene and Ann Clark

Elizabeth N. Clarke

Gary A. Clarke

The Claw Foot Tub

Deborah Clinton

Mark A. and Darlene A. Cloutier

Burton R. and Mickie S. Cohen

Judith Cohen

Leonard P. and Bonnie Bainbridge Cohen
Maria Teresa Cohen

The Collective Music Group LLC

Francis A. Collins

Community Foundation of Western Massachusetts
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Community Health Charities of MA
Roger Conant

Congregation B'Nai Israel

Kathleen C. Conlan and Joe Elkinton
Heather Connors

Scott A. and Jeanne T. Conrad

Pat Conroy

Construct Associates, Inc.

Fred Contrada and Joan S. Axelrod-Contrada
Lynn Kleissler Cooper

G. Marten and Cornelia B. Cornelissen
Stephen M. Corrigan

Thomas A. Cosenzi

Suzanne E. and Kevin J. Costa

CHD'’s diverse staff is 65%
female, 31% black, and

14% Hispanic or Latino.

Richard G. and Bev Cotto

Christopher Cradock and Judy Thomas Cradock
Sarah Craven

Lisa Crowley

Colleen C. Currie

Patricia G. Cutler (BOD)

Eileen M. and Bryon R. Cyr

Paul R. and Carol J. Czapienski

Cheryl E. Czuba

DVD Den

Daniel and Fontaine, LLC

Leo P. and Elizabeth R. Darsigny

David G. Taft Foundation

Jo-Ann W. Davis (BOD)

Stephen M. de Bruyn Kops and Julie S. Chalfant
George L. and Jolene M. de Verges

Lucie H. DeVries

William J. Deford

Corinne Demas

Charles W. and Leila K. Derose
Rick C. and Sharon R. Desanti
Michael Desherbinin

Paul D. Desmond

Denis R. and Cynthia L. Desrosier
Crystal Diamond

Judy and John Dickson

Kathleen M. Donnellan

Linda Donoghue (BOD)

Robinson Donovan, P.C.
Samantha Donovan

Lois and Michael Dragone

Henry and Anne Drapalski

Paul Dratfield and Elizabeth A. Frosch-Dratfield
Carol Joan Drexler

Diane M. Droescher and Robert R. Myers
Denise Dukette (BOD)

EBTEC

Wilhelmina M. Eaton

Helen Eddy and David Stafford
Andrew Ede

Edward Jones Investments

Peter Elbow and Cami Pelz Elbow
Ruth V. Elcan

Stanley and Dorothy Elkins
Stephen and Judith Ellenburg
Gay Ellis and Robert Brown

Barry and Vicki Elson

George B. and Deborah W. Emeny
Kristina Engstrom

Enterprise Rent a Car Foundation
Alice and Seymour Epstein
Steven and Ann Esrick

Rose Evans (BOD)

E. Ruth Ever

William Everett

Diane Exavier

The Exchange Club of Springfield



The Faces of the Earth, Inc.

Richard and Kathleen Farris

Ralph and Linda Faulkingham

Wayne and Denise Feiden

Edward and Merle L. Feld

Susan Fentin (Corp.) and Gary Fentin
Ann Ferguson

Louisa Ferree

Christina Ferreira-Gilrein

Pamela and Scott Fershleiser
FieldEddy Insurance

Jill Fields

Julia A. Fifield

Anne Fine and Jonathan Liebman
Sheryl A. Fineman

Nicholas and Judith Ann Fiorentino

First Church of Christ

First Congregational Church of Amherst
First Congregational Church of Hadley
First Congregational Church of Huntington
First Congregational Church of Southampton
Dorcus and Warren Fisher

Carol and Brian Fitzgerald

William J. and Marcella M. Fitzgerald
Sasha Fles

Tom Flittie and Janet Lansberry
Florence Congregational Church
Florence Savings Bank

Ruth Folchman and Richard Wagner
Food for Thought Books

Peter A. and Deborah J. Forastiere
Norman and Barbara Ford

Carol L. Foster and Robert W. Drinkwater
John and Nancy Foster

Ruth E. Gallagher

William Garbasz

Thomas N. Gardner

Caroline Garside

James M. Garvey

Frank and Eleanor Gatti

Joseph and Dorothy Gavin

Stanley F. and Dorothy A. Gawle
Karen and Bob Gemmill

Erin Gendreau

General Casualty Insurance Co.
David W. Gengler

Tony Giarrusso

Carolyn M. Gibson

Nicholas and Marie Gilberti

Rajendra Giri

Daniel J. Giroux

Nancy and Craig Goff

Jeffery W. Gold and Annique Boomsma
Doron Goldman and Maureen D. McMahon
Daniel Goleman

Bob and Cyndy Gomez

Melissa Gomez

Maria Goncalves (BOD)

Aleen Gonzalez

George and Ellen Goodwin

Jim Goodwin (BOD) and Gail Goodwin
Grace Episcopal Church

Grand Prix International, Inc.

Janet Granger

Jeff and Judy Granger

Gary and Suzanne Graziano

Louis and Hilda B. Greenbaum
Michael Greenbaum

Hwei-Ling and Bob Greeney
Greenfield Savings Bank

Carol A. Griffin and Kathleen P. Os
Peter and Joann Griswold

Steve Gross

Bonnie Gruszecki and Maggie Wynne
Harry Gruszecki

Timothy P. and Tammey M. Guihan
Joyce E. Gustavson

HCM Enterprises

Atar J. Hadari

Hadley Garden Center

Shannon A. Halabov

Annette L. Hall

Isabella Halsted

Louise Hammann

Hampden Auto Body

Cathi Hanauer and Daniel Jones
Jonathan and Sarah Hanke

Amie B. and Shad V. Hanrahan
Alexander J. and Elsie C. Haroshevsky
Indra A. Harris

Jim and Gerry Harvey

Michon Hatin

Candice J. Haynes

Ruth Hazzard and Claude Tellier
Health New England

Keith Hedlund and Katya Cerar
Tomma Henckel

Suzanne Hendery

Henion Bakery

James and Portia Henle

Kurt Hertzfeld

Audrey Higbee

Hilltown Community Health Center
Riki Hing

Nancy A. Hoffenberg

Timothy Holcomb and Christine Stevens
Charles G. Holmes

Holton Insurance

David and Joan Honeyman

Hope United Methodist Church
Heather and John Hornik

Kevin M. Houghton-Smith

Irving and Freida Howards

Patricia Howells

Mary Howie

Priscilla Hunt and Victor Lesser
Robert and Patricia Hursh
Immanuel Lutheran Church
Industrial Mechanical Insulation Corporation
Lori Ingraham



International Maintenance Institute
Martha B. Izer

Roger and Susan Jablonski

Philip and Jennifer Jackson

Lawrence and Sandra Jacobs
Mangala Jagadeesh

Ronnie and Michael Bulman

Jeffco Fibres, Inc.

Jewish Community of Amherst

John Rosseel, Amherst Veterinary Clinic
Willard M. Johnson

Dolly Jolly

Phillips R. and Ereda L. Jones

Jason Jordan

Norton Juster

Kenneth Kahn

Kali Yoga

Michell Kantany

Janet Kaplan

Kevin and Kathy Kary

Barbara D. Kasper and Lewis R. Scott
Alan K. Katz and Pauline M. Bassett
Zbigniew Kedziorek

Barbara T. and Scott F. Kellogg

Diane Kelton

Virginia and Ralph Kendall

James Kentfield

Ann Noel Kesselheim and Michael W. Hussin
Irene M. Kimball (BOD)

Charles J. Kingston

William Kingston

Roland L. Kinsman

Kittredge Equipment Co.

Janet Klausner-Wise and Jeremy Wise
Patricia R. Klein

Skip Klepacki and Regan Melone
Gregory M. Kline and Robin E. Levine
Ted Kmiecik

George and Mary Knightly

Caroline Koch
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Haralambos and Bernadette Kofidis
Richard Kofler

Byron Koh

Wendy and Walter Kohler

Raymond H. and Isabel B. Korndorfer
Jane Kristal and Don Towsley
Elizabeth Krogh and Nicholas Grabbe
Lindsey Krok

Paul Krokos

Constance Kruger

Jeannine B. Kwatowski

Thomas D. Kyker-Snowman

Dr. Gary Lacy (BOD)

Anthony J. LaCoste and Martha L. Stackhouse
Peter and Kate Lamdin

Ken and Joan Langley

Sally N. Lawall

Joy LeBlanc, R.N.

Christine S. and William S. Leach
Janiece Leach and Edward Voightman
Carol and Noel Leary

Dianne L. Lefebvre

Mary Ellen Lemieux

Eric and Rachael Letendre

Nita E. Levin

Barbara and Michael Levine

Barry Levy and Jackie Wolf

Vanessa Lewis

Bud and Kathy Lichtenstein

Kirsten Lindblom

Thomas H. and Joan W. Lindeman
Morgan C. Lindsay

Betsy Loughran (Corp.)

CHD has a national
reputation for innovation

in service delivery.

Louis and Clark Drug Stores

Susan Lucas

Dr. Morton Lynn (BOD)

Hughia C. Magnus

Mindy J. Mailman

Caden and Lewis Mainzer

Flora and Sariat Majumder

Mel Maldonado

Michael Malley

Gregory Malynoski (Corp.) and Kathy Malynoski
Micky and Julie Marcus

Elizabeth Maroney

Linda Marston (BOD) and David Bromery
David Martel and Jane Martel

Ron and Loretta Mascaro

Susan Mason

MassMutual Financial Group
Massachusetts Bar Foundation

Alfred H. and Anne E. Mathieson
Clark E. and Ann E. Matthews

Steven L. McCafferty (Corp.)

Bruce McCandless and Susan Hanley
William H. and Dawn M. McClure
Paul and Peg McDaniel

John G. McDonald, Jr.

Vincent H. McGovern

Christy McGurn

Sara McKee

McKesson Foundation

Daniel McLaughlin

Susan Mclean

Christine Medina

Catharine Melhorn and John Lemly
Alex Melikian

Joan E. Mendlinger

Margot Menkel

Premachandran R. and Mira Menon
Robert W. Merrill and Melanie A. Williams
Mrs. Alice Mertz

Michael E. Smith Middle School



Amir Mikhchi and Fatemeh Giahi
Paul and Anne Milette

Bruce Miller

Chassity A. Miller

Jean and Lynn Miller

Larry and Nancy Miller

Barbara Miranda

Karen R. Mischler

James A. Mislak

Kathleen Mitchell

Agnes Mitchkoski

Naz Mohamed

Michael Monagle

Dominic Mondon-Poirier

Sue and Bill Monks

Gregory Moore

Rose Morace

Isabel Morales

Megan Morey

Linda Moriarty

Rosemary Morin

Meg Morrill

Alvin Morris and Mary Duffy-Morris
Camela S. Moskin

Carolyn Moss and Daniel J. Hawkins
Michael Motyl

James Mundy

James K. Munska

Matthew C. and Tina A. Murphy
Timothy J. Murphy, IlI

Margaret Murray

Preston W. Murray

Mr. and Mrs. James F. Natale
Roberta A. and Marc Navon
Honorable Richard E. Neal
Andrew Newell

Joseph Newhall

Christina M. and Walter J. Niland
Edward Noonan

Northampton Area Pediatrics, LLP

Northampton Assn. of School Employees

Northampton Cooperative Bank
Maryann Nunez

Maria O'Brien

Celeste T. and Matthew E. O’Connor
Shawn and Stacia O'Connor
Jonathan and Stephanie O’Keeffe
Bill O’'Riordan and Jane O'Riordan
Rosalee and Fred Oakley

Wendi B. and David J. Obuchowski
Office Renovations Incorporated
Charlotte N. Oleksak

Heather K. Olmstead

Honorable John and Rose Olver
Jessica R. Osowski

P. Savanna Ouellette and Katie Toles
Timothy Owens

Anita Page

Panda East

Demetrios Panteleakis (BOD)
Christine Pappas

Crystal Parkhurst

Harold Passerini

Pearson Investment

Pelham Industrial Group Ltd.
Kathleen Pelland

Chris Peltier

People's United Bank

Peoples Bank

Peter Rayton

Gerald Peterson and Doris Peterson
Pfizer United Way Campaign
Anthony F. Piaggi

Jennifer and Scott Pierce

Thomas and Barbara Pilarcik
Pioneer Valley Insurance Group
Joseph and Judith Pistrang

Evan C. Plotkin (BOD)

Richard D. and Tonya V. Plumb
Julie Polglaze

Sarah Popowski

Larry Port

Robert and Jeanne Potash
Prepare Don't Despair

Alan S. Prescod and Deborah A. Naglieri-Prescod

Tanya A. Presz

Pride Stations and Stores

Jay M. Primack (BOD)

Jeffrey L. Pringle

Richard C. and Helene R. Prokesch
Burvin Pugh

Patricia L. Pumphret

Ellen Putnam and Mark Dean
Quinn's Fine Jewelry

RJ'S Stables

Joan and Monrie Rabin
Michael and Jacqueline Rahilly
Susan Raimer

Stephen M. and Deborah L. Rainaud
Joanne Ramah

David I. and Nancy K. Ratner
Ruth Rauch

Teresa Regina (BOD)

Laura and Frieda Reichsman
Saige Reisler

Cheryl A. Richards

James D. Richardson

Rigali and Walder Orthodontics, PC
John Roberson

Janine Roberts, Ed. D.

Heidi Robinson

John and Mary Ellen Robinson
Arlene Rock

Bill Rodgers

Marion Rosenau

Senator Stanley C. Rosenberg
Liz and Flip Rosenberry

Joan Ross Logan

David S. and Myra Ross
Michael Ross
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Cathy Rousseau

Carlo Rovelli

Ann W. Roy

Mary Roy

Amy B. Royal, Esq. (BOD)

Bernard Rubinstein

John M. Sadak, Sr. and Colleen M. Sadak
Jeff Sagalyn (BOD) and Chris Sagalyn
Marcy Sala

Anthony Salemi

Salon Karma

Catherine Sanchez

Michael P. Sarsynski, Jr.

Howard Sasson and Betsy Green
David J. Satlawa

Joan Schaffer and Alan D. Berkenwald
Mary M. and John Scheurich

Carolyn Schoedel

Family and Youth Mediation

Timothy Schulze

Julie Schwager

Carmen Scott and Susanne U. Hayes
Judith Seelig

Service League Foundation

Beth Goldberg Shaine

Ann E. Shanahan

Julianne M. Shea

Michael Shea

Eleanor Shepard

David J. Morse and Susan C. Shepherd
Deena Shriver (Corp.) and Jim Shriver
Nicholas Simms and Nancy Wilson
Marianne P. Simon

Mary Simpson

Sinauer Associates, Inc.

Dade Singapuri

Sir Speedy Printing

Skoler, Abbott & Presser, PC

Nancy and Edward Skwira

Daniel and Renee Slachetka
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258 (23%) of CHD’s staff
has been working with us

for more than 10 years.

Margaret E. Sleeper

Char Smith

Jocelyn G. and Donald R. Smith
Kevin Smith

Westbrook Services

George and Lena Snook

Mary Snyder

William Snyder

Ronald E. Somers

Source One

South Congregational Church
Southworth Company

Susan H. and John Spaeth
Louis T. and Elizabeth D. Spellios
St. Peter's Lutheran Church
St.John’s Episcopal Church

Ed Stanek and Anne Stanek
Natalie Stebbins

Jean A. Stebinger

Bob Stern and Judy Glaser
Stockbridge Court

Jack Stone (Corp.) and Linda Stone
Janice Stone

Rep. Ellen Story

Dorothy R. Stowe

Alan M. and Cynthia A. Struthers
Stephen E. and Theresa R. Sugermeyer
David Sullivan

Michael S. Sullivan

Eileen Sullivan-Boss

Summerlin Floors, Inc.
Sunderland Animal Hospital, Inc.
Surner Heating Co., Inc.

Donna J. Sweeney

Judi B. and Norman M. Sweet

Katherine L. Sweet

Mary Taft and Leslie Smith

Gary J. and Cynthia R. Teixeira

Adrienne M. and Anthony R. Terrizzi

Nathan A. Therien and Susan L. Newton

John Tobiason and Leslie Johnson

Town of Hatfield Smith Academy

Susan Tracy

Kathleen G. Tremble and William P. Togneri

The Trustees of Amherst College

Brian and Pamela Tuohey

Donald Turcotte

Merrylees Turner

Elizabeth G. Tyler

Ms. Maria Tymoczko

Unitarian Universalist Society of Amherst

United Bank

United Food and Commercial Workers Union,
Local 1459

United Way of Pioneer Valley

Andree Unlig

Joel and Sara Upton

USA Hauling & Recycling, Inc.

Karen Vadnais

Heather A. and Catherine J. Ziemba Valley

The Valley Dentist

Tyll and Katharine Van Geel

Sky Vanderlinde and Karen L. Gardner

Peter A. and Patricia A. Vangsness

Pamela R. and Craig S. Vanness

Verizon Foundation

Vertechs Associates, Inc.

Pamela C. Victor and Jeffrey A. Hausthor

Robert P. Volpe

Klemens Von Klemperer

Stanley and Susan G. Wadler

David H. Waldfogel

Laura E. Wardner



Sarah B. Warren Mary Wilczynski We have taken great care to list
Earl A. and Chris R. Waterman Jessica B. and Eric R. Wilkinson
Jonathan Waters Edith Wilkinson each donor’s information correctly.
Sheila Weinberg and Maynard Seider Warren and Margaret Wilkinson
Lynn Werthamer James and Elizabeth Williams If your information was improperly
Wesley United Methodist Church Joyce M. and Roy E. Williams . . .
Georgia Westervelt Michael P. Williams (BOD) listed or inadvertently omitted,
Westhampton Congregational Church Patricia Williams / ¢ logi dJ
Whalen Insurance Agency Earl and Phyllis Winer please accept our apologies an
Whalen's Statigners . Brian Wi-nsor . notify the Development Office
Barbara and Michael White Carla Wirzburger and Judith Peck
H. Martin and Judith Wobst at 413-733-6624. Donations to
David Wolanin
_ _ Dr. Gary and Colleen Wolf our Family Outreach of Amherst
Boys playing basketball in the gym at CHD's Jessica Wolff and Kevin Landau
Community Adolescent Treatment Program Thomas and Peggy Wolff and Big Brothers Big Sisters of
in Springfield. S.J. and B.L. Wolfson
Ruth P. Wolk Hampshire County programs were
Herbert C. Wood and Elizabeth W. Karlson .
Sue Woodfork made on the condition of anonym-

Xeric Foundation
Nina Youmell
Donald P. Young
Elizabeth Young

ity and are not included. CHD is a

non-profit organization that is tax-

Mary G. Zajdel exempt under section 5017 (c)(3)
Mark Zatyrka
Stanley Zewski of the Internal Revenue Code.

Sponsors of this 2009 Annual Report include: Radwell Communication by Design and Titanium, Inc.

A pdf copy of this report will be posted at chd.org.
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CHILDREN & FAMILIES
COMMUNITY RESOURCES
HOMELESSNESS PREVENTION

INTELLECTUAL DISABILITIES

JUVENILE JUSTICE & POST-INCARCERATION
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ADDICTION SERVICES

SOCIAL ENTERPRISES

Main Office:

332 Birnie Avenue
Springfield, MA 01107
413-733-6624-office
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