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Dear Friends of CHD,

We are pleased to report to you that the past year
has been positive for the Center for Human De-
velopment. It has been marked by the resolution
of our search for executive leadership, by the pro-
motion of key staff, by significant program expan-
sion, and by new collaborations to provide much
needed services.

After many months of conducting a nationwide
search to find the successor to Betsy Loughran,
and interviewing highly qualified candidates from
the Northeast and across the country, the Board of
Directors agreed that our own interim Executive,
Jim Goodwin, was the best candidate for this cru-
cial position. In January, Jim became only the
third President and CEO in the history of our
organization, and he hit the ground running. This
year has witnessed tremendous success for CHD.

Two other critical positions were filled this year.
Rising from her previous role as a Program
Director in the Adult Mental Health Division,
Audrey Higbee succeeded Jim Goodwin as the
Vice President for Mental Health. She brings to
this role considerable experience working with
mentally ill clients and operating innovative,
supportive programs, including our vocational
furniture manufacturing and plant shops. The Vice
President for Children and Family Services
position was filled this year by John Roberson,
who has led our juvenile justice programs for
several years. With the promotion of these two
highly qualified and capable individuals, we were
able to find within our own ranks two excellent
managers to replace them at the Program Director
level: Mel Maldonado now oversees the Terri
Thomas and Community Assessment Programs,
and Julie Schwager now leads the Community
Support and vocational programs.

The results of these major staffing moves have
been high staff morale and considerable program
growth. In response to recent reforms within the
Massachusetts Department of Social Services
(DSS) delivery system, we have seen consider-
able growth in our children’s services, especially in
foster care services.
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For the first time, our Riverbend Furniture program has
crossed the million dollar sales threshold. The Jessie’s
House Program has expanded to provide transitional
housing opportunities for more women and their fami-
lies. Big Brothers Big Sisters of Hampshire County had
over 200 mentoring matches. Our Connecticut Mental
Health programs continue to grow and serve people with
substance abuse, young adults and people at risk for
homlessness. Reflecting this, our total revenues in-
creased by 8% this year, exceeding $40 million, and the
number of individuals we served surpassed 4,230!
Across our service area, CHD programs have continued
to expand and meet the needs of our neighbors most in
need.

Going forward, we are forging ahead in new directions.
As of July 1, 2007, we terminated our legal affiliation
with Behavioral Health Network, Inc. Each company will
focus on their respective traditional services while pur-
suing new initiatives independently. We are happy to
announce that new collaborations have been in process.
Our Children and Family Division has developed a
program for women re-entering the community after
incarceration, in conjunction with the Hampden County
Sheriff's Department and Square One (formerly Spring-
field Day Nursery), with the much appreciated and
enthusiastic support of Senator Gale Candaras.

We are also pleased to report that staff and manage-
ment of CHD have been actively involved in the Pioneer
Valley Plan to End Homelessness Leadership Council
and its working subcommittees. With the mayors of
Holyoke, Northampton, and Greenfield actively en-
gaged in this effort, we are optimistic that we will help
solve the problems related to homelessness throughout
this region of Massachusetts, in collaboration with gov-
ernment, business and other non-profit entities.

The leadership of CHD looks forward to the
future, and together we hope to continue
to improve the quality of life for our neigh-
bors most in need.

Sincerely,

James Goodwin
CHD President and CEO

Jeffrey B. Sagalyn, Esq.
Chairperson,
CHD Board of Directors
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CHD Opens New
Residential Re-entry
Program for Women

On March 27,2007, Eleanor House opened its
doors to women re-entering the community
after incarceration. A joint venture of Center
for Human Development, the Hampden
County Sheriffs’ Department, and Square One,
Eleanor House is a comprehensive 8-bed
residential program for women. Funding is
provided by the Massachusetts Department of
Public Health.

Women who have been incarcerated face nu-
merous obstacles when they attempt to return
to the community. Many issues from their
past, which often include a history of trauma
and substance abuse, must be confronted.
Challenges of finding employment and suitable
housing are complicated by having a criminal
record. Perhaps the greatest challenge faces
women who have been separated from their
children—establishing a stable environment
and reuniting successfully with their families.

The Program was
named after former first
lady Eleanor Roosevelt

The Eleanor House program utilizes best
practices grounded on research from the Stone
Center at Wellesley College. Emphasizing the
importance of relationships in women’s devel-
opment, within a supportive residential setting,
Eleanor House coordinates comprehensive
services for its women. The ultimate goal is to
have each participant integrate into her com-
munity and not return to prison. For women
who are striving to reunite with their children,
Square One (formerly known as Springfield

[ .

Day Nursery) steps in to provide parenting
skills plus access to high quality early care
and education.

The program was named after former first
lady Eleanor Roosevelt, a heroic woman in
American history. She once said, “No one
can make you feel inferior without your con-
sent”. The staff at Eleanor House remind res-
idents of this guiding principle as they
engage in the treatment process.

Eleanor House is the newest CHD program
and is part of the Children and Family
Services Division. Rose Evans, who is the
Director of the Center for Youth and Family
Services Cluster, oversees the program.

CHD is proud to work in collaboration with
the Hampden County Sheriffs’ Department
and Square One and is pleased to provide
this much needed service to women trying to
change their lives.

— AT OO T T

LD nHHEO A o

nOoOzZ72o0 H—-gZ=Z21 OO NONNAN ~H

—H w2100 << LSOO NMNNY>"r2= HM-




nting
care

first

N in
one

Ir con-
nd res-
/

»gram

the

‘amily

n with
ment

ide
ying to

e

o

PR, SR

PROGRAMS AND SERVICES

FAMILY AND CHILDREN’S PROGRAMS
Adolescent Residential Programs
Alternative Lock-Up Program

Big Brothers Big Sisters of Hampshire Co.
CASA of Hampden County

Center for Youth and Family Services
Eleanor House

Grace House

Jessie’s House

PACE School

CHILDREN’S FOSTER CARE PROGRAMS
90-Diagnostic Program

Emergency Resource Center

Family Based Stabilization

Safety Zone

Stages

TLC.

CHILDREN’S OUTREACH PROGRAMS
CASA Program

Children’s Evaluative Services

CYSF Day Treatment

CYSF Outreach - Home Supports
Family Outreach of Amherst
Medjiation Services

Placement Prevention

Transitional Independent Living

DEVELOPMENTAL DISABILITIES
Meadows Homes

Outreach Team

Southwick Project

JUVENILE JUSTICE PROGRAMS
Community Assessment Program
Terri Thomas Girls Assessment Program

MENTAL HEALTH

A New Leaf Plant Shops

Advance Cleaning

Community Re-entry Program Residential Programs
Community Re-entry Program Clinic
Community Re-entry Program PACT
Community Support Residential Services
Community Support Day Program
Connecticut Outreach

Connecticut Outreach, West

Riverbend Furniture Company
Southwick Project

Westbrook Services

Western Mass Empowerment Center

OTHERS

HIV/AIDS Law Consortium

Not Bread Alone

Single Room Occupancy Outreach Project
The Training Institute at CHD

Communities served
AGAWAM

AMHERST
BELCHERTOWN
BERKSHIRE COUNTY
CHICOPEE

EAST LONGMEADOW
EASTHAMPTON
GRANBY

GRANVILLE

GREATER DANBURY
GREATER HARTFORD
GREATER TORRINGTON
GREATER WATERBURY
HADLEY

HAMPDEN

HAMPDEN COUNTY
HAMPSHIRE COUNTY
HATFIELD

HOLYOKE
LONGMEADOW
LUDLOW

MONSON
NORTHAMPTON
PALMER

RUSSELL

SOUTH HADLEY
SOUTHAMPTON
SOUTHWICK
SPRINGFIELD

THOMASTON

TOLLAND

WARE

WEST SPRINGFIELD

WESTFIELD

WILBRAHAM

WORCESTER




Contributors and Gifts

Fiscal Year 2007
(Does not include gifts made directly to programs)

President's Circle -$3.000+
Elizabeth Loughran, EdD

Health New England

Peace Development Fund
Leadership Circle- $1.000-$2,999
Linda Donoghue

David L. Foster

Alfred L. and Sally Griggs Fund #
Service League Foundation

South Hadley Real Estate Trust

United Way of Hampshire County Donor's Choice

Patron -$500-$999

Philip Barnhart

John Roberson

James & Deena Shriver

David Southworth

Marie M. Stebbins

Jacob E. and Linda Stone

R. Lyman Wood

Bank of Western Massachusetts
Park Place Real Estate Development
Duke Insurance Brokerage, Inc.
Benefactor-$250-$499

John Brelsford

Prof. Loring and Ruth Carlson
Mark & Nilda Cohen

Suzanne Costa

Dianne Davis-Whitman

Hon. Walter DeFilippi

Corwin Greenberg and Parvati Maggie Grais #
Sarah and Jonathan Hanke #
Sandra Jacobs

Ted Kmiecik

Christine Pappas

Dr. Ann M. Southworth

Mr. and Mrs. Warren S.Sumner
Laura Young

Anonymous

Century Circle-$100-$249
Jacqueline Bearce

Leonard Borsari, Ph.D.

Henry J. Drapalski, Jr., Esq.
Ann M. Dryden

Carol Fitzgerald

Pillard Gonzalez Family Charitable Fund #
Lynn Goodhue

Audrey Higbee

Milton Jones

Irene Kimball

Hon. Brian P. Lees

William Malloy

Greg Malynoski

Joseph T. McAleer

Automobile Club of Pioneer Valley
Bruce and Jane Miller

Sue and Bill Monks

Richard J. Moriarty Charitable Fund #
Anthony Motyl

Teresa Regina

Thomas Stevens

Brian Tuohey

Peter and Patti Vangsness
James Williams

Sally Wittenberg

Advance Mfg. Co., Inc.

Aetna Foundation, Inc.

EBTEC

MassMutual Financial Group
The Lexington Group, Inc.
Wilbraham Junior Women's Club
Eriend-to $99

Dr. Robert M. Abrams

Donald Agnoli

Paul W. Alrutz

Vera Artur

Kwaku Attakorah

Amy Avakian

Dr. Andrew Balder and Cynthia Sommer

Catherine Bennett

Eugene J. Borowski, Sr

Brenda Czekovsky

Leo P. Darsigny

Kathleen M. Donnellan

Helen Duseau

Norman Estell

Rose Evans

Joel Fantl

Lee Finley

Mary-Jo Gallagher

Carol Gasque

Karen Gladden

James Goodwin

Gigi Green

Stephen Gross

Kathy Harper

Danielle Hartner

Kerry Hebert

John A. Hornik

Patricia Howells

Donald Hoyer

Susan Jablonski

Esther D. Josephson

Kenneth H.Langley

Joanne Marcoux

Shawn Marshall-Moriarty

Tom McGuire

Dianne Millette

Julianne Moreno

Gloria Nelson

George Nichols

Tracy Noble-Dziura

Louise Ochrymowicz

Jill Paul

Kathleen Pelland

Tuoc Phan

Dr. David Pleet

Jeffrey L. Pringle

Rachel Rahn

Dorothy Robbins

Catherine Sargent

Julie Schwager

Julianne M. Shea

Kim Smith

Clara Snowden

Diane Story

Christine Wilkins

Wright Insurance Agency

United Ways of New England, Inc.
Donor's Choice

Commemorative Gifts

In Honor of ...

Maria Goncalves - Birthday and Human

Service Forum Recognition

as Volunteer of the Year

In Memory of ...

Edith DeFilippi

Deceased members of the Dryden and

Cuff families

We also wish to thank the hundreds of
donors who have made individual gifts
directly to our programs and the selfless
supporters who have provided in-kind
contributions in support of our programs
and clients.

# - Donor-advised gift made via Community
Foundation of Western Massachusetts

Jackie Bearce
Allan Blair
Roberta Bolduc
Barbara Burati
Sen. Gale Candaras
Ruth Carlson
Judith Cohen

Tom Duke

Bob Fazzi

Sue Fentin

Ronn Johnson
Sen. Mike Knapik
Kate Lamay-Miller
Peggy Landon
Hon. Brian Lees
Elizabeth Loughran
Bill Malloy
falynoski
David Martel, Esq.
Joseph McAleer
Steve McCaff
Bruce Miller, Esq.
Jill Paul
Dora Robinson

Kimberly Robinson-Williams

Joyce Rockwell, Esq.
Hon. John W.
Deena Shriver

Joel Weiss
Priscilla White
Sally Wittenberg
Merrie Wood
Robin Yacovino
Jeanne Yocum

Christopher Cloutier
Nancy Flavin
Emurriel Halloway
Margaret Harrington
David Hobert

Sue Kline

Steve Marble

Aaron Mendelson
Nancy Pasquini

MaryAnne Sadak-Eklof

Eva Santaniello - D
Jim Shriver
Elizabeth Simpson
Marie Stebbins
Caroline Wenck

Sheila Blair

Bob Bolduc

Hon. Walter DeFilippi
Gary Czelusniak
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Center for Human Development

FISCAL REPORT

Income Statement

Twelve Months Ending
June 30, 2007

REVENUE
Government Contracts & Grants $36,530,662
Third Party $ 935,860
Retail Sales $ 1,052,719
Community Contributions $ 525,500
Miscellaneous $ 1,072,788
Investment & Interest $ 92,390

Total Revenues $40,209,919
REVENUE BREAKDOWN
Department of Mental Health $ 17,696,810
Department of Youth Services $ 3,964,439
Department of Social Services $ 5,771,884
Department of Mental Retardation $ 4,980,878
Department of Public Welfare

Public Health
Public Safety $ 1,398,563

Other contracts and Grants $ 1,819,819
Massachusetts Cirtes and Towns $ 898,269
Third Party $ 935,860
Retail Sales $ 1,052,719
Community Contributions $ 525,500
Miscellaneous $ 547,837
Client Service Fees $ 617,341

Total Revenues $40,209,919
EXPENSES
Mental Health Services $20,502,929
Developmental Disabilities Services $ 5,324,234
Child & Family Services $ 13,676,852

Total Expenses $ 39,504,015

Unaudited year-end results
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